
When you call the 24/7 Nurse 
Line, you can also access the 
Health Information Library, 
which has more than 1,500 
health topics such as:

Allergies �
Arthritis �
Cancer �
Dental health �
Ear, nose and throat �
Eyes and vision �
Medication �
Newborn care �
Nutrition �
Parenting and family life �
Smoking �
Stress �
Tests and examinations �

All health topics are available in 
English and Spanish.

24/7 Nurse Line
Around-the-clock medical support

Answers to your health questions any time
Unsure if you should go to the doctor or Emergency Room? Have a sick child 
at 2 a.m.? Looking for an answer to a health question? Call the 24/7 Nurse 
Line to speak with a Registered Nurse who can answer your health questions. 

This confidential benefit is part of your health plan and is available 
24 hours a day, 7 days a week at no cost to you!

When should you call the 24/7 Nurse Line?
For questions on a health condition or illness. �
When you need help deciding if you should see a doctor or go to the  �
Emergency Room.
If you want more information on a medical test or procedure. �
For answers to questions any time of the day, even on weekends and  �
holidays!

When you call, you will speak directly with a Registered Nurse who can help 
you with your health questions.

To access the 24/7 Nurse Line and Health Information Library, call

866-458-0408
For your natural state of health


